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NACCAS
Updates

Accreditation Workshops

rkshop attendancefor an accredited
institution is based on the school’s
accreditation anniversary date. The

owner or designee of an accredited institution
must attend a NACCAS Accreditation
Workshop at least ninemonthsprior to itsnext
anniversary date, but no longer than twenty-four
months prior to the reaccreditation anniversary
date. Therefore, if your school’ sanniversary deate
is January 2009, you may want to consider
attending one of the following accreditation
workshops.

March 4-6, 2007, Philadel phia, Pennsylvania
June 12-14, 2007, LasVegas, Nevada
September 9-11, 2007, Indianapoalis, Indiana
(Please seepage 18 for moredetails)

Each Accreditation Workshop scheduledin
2006 sold out early. Weanticipatethesamelevel
of participation in 2007. Look for the new
Accreditation Workshop brochure in early
December.

Theowner of aningtitution which hasbeen
granted candidate status must attend a
NACCASA ccreditation Workshop beforethe
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Shown here: Participants at a recent sold-out NACCAS
Accreditation Workshop. Don’t delay. Register early !

inditutionwill receivethetechnica ass stlanceaccorded
to candidates. Attendance at aworkshop withinthe
twel ve month period prior to requesting acandidate
conaultationvisit will fulfill thisrequirement.

A schoal in candidate statusthat gppliesfor initia
accreditation within the 24 month timeframealowed
under Section 2.4 (@) of the Rulesand has attended
theAccreditation Workshop required for candidates
does not have to attend another workshop before
applyingfor initial accreditation.

Reminder: Annual Report Due

ery year, each school holding accreditation
Eius, or status as an applicant for initial
editation shal submit anAnnua Report on
formsandinthemanner required by the Commission.
All indtitutionsthat aready submitted gpplications
for initial accreditation, must submit the 2005-2006
Annual Report eectronicaly by November 30, 2006.
Any inditution submittingitsinitia gpplicationfor
accreditation after November 30, 2006 must aso
submit the 2005-2006 Annual Report, with the
application.






The Future of Our Schools:
Industry Trends Revealed

by Lisa D. Shapiro, M.Ed.

data that is based on the 2004-2005 annual reports

submitted by NACCA Saccredited schools. It revealed
some interesting recent changes and some trends that
NACCAS believes the schools would find particularly
interesting.

Between 2003 and 2004, the number of students
“scheduled to graduate” increased by 8%, but more
interestingly there hasbeen anincreasein enrollment of over
29%inthefiveyearssince 2000. Thisincrease could partly
be attributed to the rapid growth of malesenteringinto the
cosmetology industry. In 2000, therewereonly 4,277 males
enrolled in NACCAS accredited schoolsin al programs
offered. In 2004, therewere 9,637 maesenrolled, anincrease
of over 55%. Due to changes in the 2005-2006 Annual
Report, demographicinformationwill nolonger berecorded
by schools. However being ableto recognizethistrend over
the last severa years should prompt schoolsto take this
information into considerationwhen devising their strategic
marketing plansand making decisionsfor thefuture of their
ingitutions

Although the basic cosmetology programisstill the
program with the greatest student enrollment, thereisan
increaseof interest in estheticsor skin care programs. Since
last year, therehasbeen anincreasein enrollment in esthetics
of over 18% and an increase of over 50% since 2000.
Marianne Salina, First Stop Online Degree columnist says,
“Especialy with spaattendancein high volumesall across
the country, thereisahealthy demand for estheticiansin
possession of their cosmetology license.” (Retrieved October
27, 2006 from http://firststoponlinedegree.convarticles/about-
face-skin-care-school-in-demand.php). In addition,
enrollment in massage programsin NACCA Saccredited
schools hasincreased over 9% in one year from 2003 to
2004, and showsanincrease of over 72% since 2000. This
sgnificantincreaseinenroliIment inmassagetherapy programs
may beattributed to anincreasein interest by consumersin
receiving professional massage services. Accordingto a
recent report by theAmerican Massage Thergpy Association,
since 1997, the number of adult Americanswho say they
had amassage from aregistered massage therapist in the
previous 12 monthsjumped from 8% to 18%. In 2006, the

I n October 2006, NACCA S compl eted acompilation of
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American Massage Therapy Association reported that 39
million American adults—morethan one out of every Six —
get amassage annually. Analysisfrom the Bureau of Labor
Statistics 2000 numbers projectsthat the massage therapy
industry will grow faster than averagethrough 2010. These
statisticsareencouraging for NACCA S accredited schools
that currently offer massage programsand thosethat planto
beginto offer massage programs.

Mogt indtitutionsaccredited by NACCAShavean owner
who only ownsone school; however the number of owners
who own morethan asingle school hasincreased 7% since
last year. Thenumber of ownerswho ownfour or fiveschools
hasincreased since 2004 by 29%. Thisincreaseishelpful
for students since there will be more locations offering
programsinthecosmetol ogy field, making it moreconvenient
for studentsto attend classescloseto their homes.

Schools with High Outcomes May
Still Be Out of Compliance With
NACCAS’ Standard Requiring

Accuracy
by Mary E. Bird, Esqg.

ack-up documentsfor annual reports submitted to
NACCAS revea mistakesthat are occasionally

made. NACCAS Standard |, Criterion 3requires
reporting to be accurate, S0 hereare somemistakesto avoid:

Mistake: Counting a student as “scheduled to
graduate” in 2005, even though hetook aleave of
absencethat extended hiscontract into 2006.

Mistake: Counting as* scheduled to graduate” in
2005 a student who switched to a part-time
schedulethat extended her expected graduation
dateinto 2006.

Migtake: Not countingastudent whois* scheduled
tograduate’ in 2005 because her overtime contract
isexpected to end in 2006.

Mistake: Counting as” graduated” astudent who
has not passed the senior exam, even though the

(continued on page 4)
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Schools with High Outcomes May Still Be

Out of Compliance
(continued from page 3)

exam is listed in your catalog as a graduation
requirement.

Mistake: Counting as” graduated” astudent who
owesmoney to theschool, even though the catal og
saysastudent must pay dl feestotheschool before
graduation.

Mistake: Counting asemployed agraduatewhois
not employed inthe cosmetology or other field for
which hetrained with you.

Mistake: Countinginlicensuredata, agraduate
who has only taken one part of atwo- or three-
part examingtion.

For over adecade, the Commission hasreviewed back-
up documentsfor annual reports during on-siteevaluation
vistsandthroughaverification study. Gridsandingructions
have been devel oped to help school personnel accurately
identify cohortsfor completion, placement and licensure.
Copies of these Grids are on the NACCAS Web Site at
WWW.Naccas.org.

Click on Member Menu/Login. (You do not need to
login.) Thengoto*Outcomes’ inblack inthemiddleof the
page. From there you will be able to download severa
documentsthat will hel p you report accurately:

- Outcomes Brochure 2006 Rev.

Cohort 1 Grid (for Completion)
Cohort 2 Grid (for Placement)
Cohort 3 Grid (for Licensure)

Keepinmindthat thisyear, for thefirst time, placement
isbased on the number of studentswho graduated between
January 1 and December 31, 2005. Accuratereportingis
the basis for accurate outcomes rates. If you have any
guestions, please e-mail them to ccul breath@naccas.org.
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Candidate Column

Am | Required to Submit the Annual
Report?

by Matthew Wyse, Accreditation Specialist

schoolsiswhether or not the school isrequiredto
submit theNACCASAnnua Report. Thepurpose
of thisarticleisto answer that question.

Candidate schools are not required to submit the
NACCASAnNNnua Report. Thefirst annua report required
by schoolsgoing through the candidate andinitial phasesof
accreditation isdueat thetimethe school endsitscandidate
statusand submitsitsinitial Applicationfor Accreditation.
Candidate status ends once the candidate school appliesfor
initid accreditation.

TheNACCASAnNnua Report isdueby November 30"
each year, so the 2005-2006 NACCASAnNnual Reportis
due on or before November 30, 2006. All institutionsthat
have submitted applicationsfor initial accreditation, must
submit the annual report electronically. Any institution
submitting its initial application for accreditation after
November 30, 2006 must adso submit the 2005-2006 Annual
Report.

Pleasemaintainal thedocumentation used to obtainthe
figuressubmittedintheannua report. Thefiguressubmitted
eectronicaly intheNACCASANnnud Report will beverified
on-siteby theNACCASeva uation team. Thesupporting
documentation maintained by theschool will beusedto verify
thenumbers.

If you have questions regarding how to interpret the
NACCASAnNnua Report questions, you should contact an
Accreditation Specidist toassst you. If you havequestions
about submittingthe NACCASAnnua Report dectronicaly,
contact Cliff Culbreath viaemail at ccul breath@naccas.org.

TheNACCASWeb sitehasalink for candidate schools.
Click onthe “BECOME ACCREDITED” link from the
homepage of NACCAS, www.nhaccas.org, to find hel pful
information ontheaccreditation process. Remember: please
cal uswithany questions.

A commonly asked question by Candidate and Initial
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Most Frequently Cited Criterion
Standard VI, Criterion 3:

Institutional Refunds
by Judith Sandler, Program Manager

t'sall about the $$$$!!!! Thereare several reasonswhy

schoolsreceivelimitationsregarding ingtitutiond refunds

during their on-site evaluations. It isacomplicated
processrequiring the school to devel op apolicy, withforms
to document the policy, and thenimplement thepolicy using
the correct dates, and hoursand in atimely manner. The
multiple stepsof theingtitutional refund process can create
issues, so let’ stake them step by step.

1. Develop aningtitutional refund palicy.

* Theschool may baseitspolicy ontheNACCAS
Cancellation and Settlement Policy and Minimum
Refund Guiddines.

« Ifthedtatehasrefund regulations, theschool’spolicy
must meet theseregulations.

e Theschool may develop apolicy moregenerousto
the students than the state’s rules or NACCAS
requirements.

2. Check that the school’ srefund policiesarein compliance
with the state or NACCA Srequirements.

* The NACCAS Handbook and the Web site have
the Cancdllation and Settlement Policy and Minimum
Refund Guiddinesand theaccompanying checklist
of required eements.

» Thedaeregulationsareusudly includedinthestate
law book.

» If the school hasapolicy or isdeveloping anew
one, andisunsureif thepolicy iscompliant, send a
copy totheNACCA Soffice, and thestaff will review
it.

3. Implement thepoalicy.

* Follow the policy in all aspects, for example,
refunding the correct amount of money in the
timeframe defined by thepalicy.

» Cdculatethe percentagethat should berefunded
based on the hours of attendance. Thesehourscan
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be actual or scheduled, and the school needs to
gpecify whichitisusnginthepolicy.

*  Document that theschool isfollowing itspublished
policy. Each student who withdraws, whether inthe
first hour of attendance or the last day before
graduation, must haveacompletedingtitutiona refund
caculationinthestudent file. Evenif theschool has
completed aR2T4 form for astudent who received
federa ad, the school must completeaningtitutional
refund cal culation for each student who withdraws.

* Thereis an example of an institutional refund
calculation form in the NACCAS Samples and
Guides booklet and on the NACCAS Web site.
Therefundsaremadefor al studentswho withdraw,
officidly or unofficidly.

4. Pitfalsand ProblemAreas.

e Unofficid withdrawa sarethe studentswho create
the most confusion. The school must monitor
attendance to determine when the student has
stopped attending. Therefundisbased onthelast
day of physical attendance, so the school must
have someway to determinethe date the student
last attended school.  Schoolswhich do not monitor
attendance will haveto use grades, classrecords,
or clinic service records or be more creative to
determinethelast day that the student attended.

* Aleaveof absence can also create confusion for
calculating the institutional refund. Therefund
calculation may not be made until the school
determinesthat the student isnot returning froma
leave of absence. Use the last day of physical
attendanceto figurethe percentage of attendance.
Asan example, astudent attends until October 1,
2005, takes aleave of absence until February 1,
2006, and then does not return. Accordingtothe
NACCASpoalicy, theschool must dothecadculation
and refund the proper amount by March 1, 2006,
but the refund isbased on the student’slast day of
physical attendance, which was October 1, 2005.

P ease contact theNACCASofficeif you have questionsor
concernsabout the criterion. TheAccreditation Staff will
help you with devel oping, implementing and documenting
theschool’singtitutiona refunds.
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National Interstate Council of State
Boards of Cosmetology’s
51t Annual Conference

Shown here: Christopher Walck, NACCAS Executive Director with
Roseanne Kinley, who was re-elected President of the National Interstate
Council of State Boards of Cosmetology.

he National Interstate Council of State Boards of
Cosmetology (NIC), hddits51% Annua Conference
inAugust, 2006. Thisyear’s conference theme of
“Collaborative Leadership” exemplified the many segments
of the cosmetology industry coming together to address
COMMON i SSUES.

During theannua conferenceheldin Portland, Maine, the
voting delegatesre-d ected Roseanne Kinley from Anderson,
South Carolinato serve another year astheir president. Also
elected to serve on the Executive Board were thefollowing
members. Vice President, La Faye Austin, Oklahoma;
Secretary-Treasurer, Jackie Dahlquist, South Dakota; Region
1 Director, Kay Kendrick, Georgia; Region 2 Director, Betty
Leake, Missouri; Region 3 Director, Ken'Young, Oklahoma;
Region4 Director, Steve Colarusso, Arizona; Kevin Heuple,
Colorado, Board Administrator Representative and Kirby
Morris, Immediate Past President.

In welcoming attendeesto the conference, Ms. Kinley
expressed her gratitudeto Kirby Morris, the NIC marketer,
Professional Credential Services, D L Roope, LaserGrade
and other partnersfor their hard work during the past year to
removethebarriersthat are preventing mobility of licensure
from stateto state.
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National Interstate Council of State
Boards of Cosmetology’s Past
President Lauded

ois Wiskur, from Pierre, South Dakota, Past

L President of the National Interstate Council of

State Boards of Cosmetology (NIC), was named

therecipient of theAurie J. Gosnell Award at the NIC an-

nua conferencein Portland, Mainefor her many years of
serviceand dedication.

Theaward, the association’stop honor , isnamed af -
ter Aurie J. Gosnell, Aiken, South Carolina, Emeritus of
Testing and along time member, who has contributed sig-
nificantly to NIC and the cosmetol ogy industry. It isgiven
annua ly to someonewho hasmade aworthy contribution
to NIC and theindustry.

Ms. Wiskur isan honorary member of NIC, editsthe
NIC News Letter Bulletin and serves as Historian. She
served as NIC President from 1985 to 1987 and was a
member of the South Dakota Cosmetology Commission
from 1970to 1991.

NACCA Sextendsour Congratul ationsto L oisWiskur
on her prestigiousaward.

GOTO
The NACCAS JOB BANK

post RESUMES
find JOBS
locate SALONS

NACCAS.ORG
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School News

Two International Academy of Hair
Design Students Place in Hair
Competition

ne student from the I nternationa Academy of Hair
ODeﬁign (IAHD), locatedin Chandler, Arizona, won
second placeinthe Rolf’sHaute Hair Competition
recently held at The Venue of Scottsdale. Another received
runner up honorsin the student component of the hair show.

Danielle Courser, arecent graduate of IAHD, received
second placeinthelong hair competition with afashionable
updo. April McCauley, who is scheduled to graduate in
December, 2006, received runner up in the Avante Garde
category for fantasy styling.

“Rolf’sHaute Hair Competition hasthe reputation of
being one of the hottest hair showsinthe southwest anditis
an opportunity for stylistsand cosmetol ogy studentsto re-
aly show off their creativetdent,” said JessicaWolman, one
of theownersof |AHD in Chandler and Tempe. “ For two of
our studentsto recelve awardsin two major categoriesis
extremely exciting. Wetrain our studentsto reach for the
stars, and when you see them reach out and accomplish
such great thingsso early on, you know they are headed for
agreat career in cosmetology.”

How Are We Doing?

he Commissioninvitesyoutovisit our Web siteat
www.naccas.org and compl etethe new
NACCASsurvey entitled How Are We Doing?

In 1998 and againin 2002, the Commission sent aques-
tionnaireto all applicant and accredited schools, on-site
evaluators, and interested partiesto find out your experi-
encewithNACCAS. Thequestionnaireasked youtorate
the services being provided by NACCAS and requested
your commentsand suggestionsfor improving our services
or providing greater technical assistance to our schools.
Based on your comments, the Commission hasput in place
numerous changes. Also, sincethe 2002 survey, devel op-
mentsin technology havealowed the Commissionandthe
ingtitutionsit accreditsto communicatein new ways.
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Meet the New NACCAS Staff

The National Accrediting Commission of Cosmetol-
ogy Arts, & Sciences, Inc. (NACCAS) would like
tointroduceyou to the newest membersof our staff.
Theseindividuashbringto their positionsdedication, profes-
sionalism, experienceand atremendousamount of enthusi-

Veda Teagle, Accreditation Specialist

asan Accreditation Specialist. Shewasborn and

raised onthelower eastern shoreof Maryland. Veda
received her Bachelor’sof Sciencedegreein BusinessAd-
ministration fromthe University of Maryland Eastern Shore
located in Princess Anne, Maryland. She received her
Master’sdegreein PublicAdministration from Bowie Sate
Universty.

Prior tojoining NACCAS, Vedaworked inthe health
careindustry and morerecently wasaFinancial Aid Advisor
for Lincoln Technical Ingtitute located in Columbia, Mary-
land.

Vedaenjoyswatching and going to themovies, hanging
out with friendsand family and going to the beach. Sheen-
joysgood books, good food and new experiences.

V edaTeaglejoined the NACCASteamin July 2006

gust 2006 asan Accreditation Specialist. Hewas
born and raised in Maryland and presently resides
inSilver Spring, Maryland.

Kevinisarecent graduate of ColumbiaUnion College
inTakomaPark, Maryland wherehereceived hisBachelor’'s
degreein History. He devel oped hispassion for reading,
writingandtravellingwhileincollege.

Inadditiontothesepassions, Kevinisan avid sportsfan
who enjoysgolfing andfishing during hisfreetime.

K evin Gurubathamjoined the NACCASteaminAu-

(continued on page 15)
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NACCAS Seeks Academics to Serve
on Evaluation Teams

Nationa Accrediting Commission of Cosmetology
Arts & Sciences, Inc. (NACCAYS) is seeking
evaluatorsin theAcademic category to conduct on-

siteevaluationsat ingtitutions seeking accreditation. If you
meet the qualificationslisted below, and areinterested in

participating in eva uations, pleaseapply.

Quialifications:

1.  Youhaveexpertiseand current teaching experience
in post-secondary education;

2. Youhaveknowledgein pedagogy andinthe
devel opment of curriculum;

3. Youagreetosignand abideby the Evaluator Code of
Ethics and

4.  Youattend aNACCAS accreditation workshop
beforeyou becomean eval uator.

Workshops:

If fiveor morequdified academicsfrom anareaapply to
become NACCA Saccreditation evaluators, NACCASwill
conduct atraining session inthe areaso the applicants may
comply with theworkshop requirement. NACCASa so has
planned workshopsin Philadel phia, Pennsylvania(March
4-6, 2007), Las Vegas, Nevada (June 12-14, 2007), and
Indianapoalis, Indiana (September 9-11, 2007).

Evaluation Team Functions:

Generaly, evaluation teamsvisit three or four schoolsin
one week, then disband. Some evaluators go out once a
month, othersgo out once every six months. Asan evauator,
youmay indicatehow frequently youwill beavailable. Being
accepted asan eva uator, however, doesnot guarantee that
you will be called upon because there are geographic
consderations.

Theair fare and accommodations of evaluatorsare paid
for by NACCAS, and evduatorsa so receive an honorarium
and per diem.

The ingtitutions visited are post-secondary and offer
programs within the NACCAS scope, which includes
barbering, cosmetol ogy, € ectrol ogy, esthetics, massage, nall
careandrelatedfields.
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ToApply:
Pleasesubmit thefollowingto:

NACCAS

Attention: Ms. SusieKofler
4401 Ford Avenue, Suite 1300
Alexandria, VA 22302

1. A NACCASEvaluator Application form com-
pleted and signed. Theformisavailableonthe
NACCASWeb site at www.naccas.org.

(Click on applicationsand forms. Click onevaua-
tor documents. Then click on Application-Aca
demic Evduators).

A NACCASEvaluator Code of Ethicssigned and
dated.

Your resume, emphasizing experienceinteaching
at the post-secondary level, devel oping curricu-
lum, and pedagogy.

Copy of job description showing responsibilities
for curriculum devel opment and teaching.

If youarelicensed or certified asaprofessional in
afieldwithin NACCAS' scope, includeacopy of
your licenseor certification.

If you have attended aNA CCA S accreditation
workshop, please submit acopy of your work-
shop certificate.

If you haveany questions, please contact Ms. SusieK ofler
at (703) 600-7600 ext. 129.

Come Join the NACCAS Team!
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NACCAS
Accreditation
Workshop Schedule
for 2007

The following Accreditation
Workshops are scheduled for 2007.
Don’t miss out, register early!

March 4-6, 2007

Hilton Philadelphia City Avenue
4200 City Avenue

Philadelphia, Pennsylvania 19131
NACCAS Workshop Registration
Deadline: February 3, 2007 or
until full

Room Rate: $149.00 single/double
Reservations: 1-800-445-8667
Cut-off date for hotel reservations:
February 10, 2007.

June 12-14, 2007

The Orleans Hotel and Casino
4500 N. Tropicana Avenue

Las Vegas, Nevada 89103
Deadline: May 8, 2007 or until full
Room Rate: $60.00 single/double
Reservations: 1-800-675-3267
Cut-off date for hotel reservations:
May 21, 2007.

September 9-11, 2007

Hyatt Regency Indianapolis

One South Capitol Avenue
Indianapolis, Indiana 46204
Deadline: August 5, 2007 or until
full

Room Rate: $136.00 single/double
Reservations: 1-800-233-1234
Cut-off date for hotel reservations:
August 17, 2007.

An additional Accreditation
Workshop for 2007 will be announced

later.

NACCAS Saff and
Phone List:
703-600-7600

Fax:

703-379-2200

Mary Bird, extenson 138

Yvette Brooks, extension 112
Cliff Culbreath, extension 135

L upeachraDavis, extension 146
ZhannaFoster, extension 130
ShabobeGlover, extenson 141
Rebecca Gottlieb, extension 147
Jose Guevar a, extension 115
Kevin Gurubatham, extenson 116
BrendaHicks, extension 154
Mary Jamieson, extension 122
SusieK ofler, extension 129
Fouad K raishan, extension 132
Sonya L aws, extension 139
Eileen Manrique, extension 121
Sean M cGuern, extension 119
CynthiaMcK oy, extension 149
Carol Orgni, extenson 113
Robin Polk, extension 134
LoreRodriguez, extension 114
Judith Sandler, extenson 148
Lisa Shapir o, extension 128
VedaTeagle, extension 125

Suki Tinkleman, extension 124
Christopher Walck, extension 127
JeanetteWalker, extension 131
TinaWaltower, extenson 110
Matthew Wyse, 1-704-271-3846

November - December 2006 18

Publisher:
National Accrediting Commission of
Cosmetology Arts & Sciences, Inc.
4401 Ford Avenue, Suite 1300
Alexandrig, VA 22302-1432
Saff: Christopher C. Walck,
ExecutiveDirector
Clifford A. Culbreath, Editor
Special Thanksto Contributors:
Jose Guevara, Mary Bird, Matt Wyse, Lisa
Shapiro and Judy Sandler.
Advertising Palicy
Inclusion of an advertisement in the
NACCAS NOWdoesnot imply an endorse-
ment of the servicesor products advertised.
Satement of Purpose
The NACCASNOW s published by the Na-
tional Accrediting Commission of Cosmetol-
ogy Arts & Sciences, Inc., (NACCAS®).
NACCAS isa501(c) (3) nonprofit corpora-
tionformedinthe Sate of Delaware. Among
the major aimsand purposes are thefollow-
ing:
1. To advance and develop standards of
education and instruction in cosmetology
arts and sciences and cognate areas which
serve to supplement the practical, scientific
and business skills of the cosmetology and
massage professions. Cosmetology artsand
sciences concern the care for the health,
condition, and appearanceof hair, skin, nails,
massage, and cognate areas.
2. To give recognition through accredita-
tion to schools that agree to and do main-
tain high standards of cosmetology and
massage education and assure quality pro-
grams to their students.
3. To encourage high standards of ethical
and professional conduct and activitiesand
programs designed to advance and improve
serviceto the publicinthefield of cosmetol-
ogy, arts and sciences, massage, and cog-
nate areas.
NACCASisrecognized by the United States
Department of Education as a national
agency for the ingtitutional accreditation of
post-secondary schools and departments of
cosmetology arts and sciences and mas-
sage, including specialized schools.
Advertisingand Subscription Rates. For
sample advertising agreement with rates or
to subscribe, contact the Editor.
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