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A non-profit educational Commission serving students through the highest standards of education.
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NACCAS Welcomes
Newly Elected

Commissioners

he National Accrediting Commission of

Cosmetology Arts & Sciences, Inc.

(NACCAS) on December 5, 2005 re-
ceived the Board of Commissioners election re-
sults from the certified public accounting firm of
Miller Musmar, located in Reston, Virginia. Mrs.
Chiquita Carter from Tulsa, Oklahoma was se-
lected to serve as School Owner Commissioner
Representing Zone 2, and Mr. Jim Goins, Jr. from
Bossier City, Louisiana was selected to serve as
School Owner Commissioner Representing Zone
4. Mrs. Carter and Mr. Goins will serve three-
year terms beginning January 1, 2006.

Mrs. Chiquita Carter has been the owner of
CC’s Cosmetology College, in Tulsa and Okla-
homa City, since 1980. The institution has been
accredited by NACCAS since 1988. She is cur-
rently serving as Chairman of the NACCAS
Board of Commissioners and Chairman of the
Task Force for Educational Development with
the Oklahoma State Board of Cosmetology. Mrs.
Carter also serves on the ACCRED Committee,
and the Ad Hoc Committee on Re-Recognition.
In the past, she served onthe AACS Board of
Directors, and the Oklahoma Cosmetology
Board. Mrs. Carter also served as both a Re-
gional Coach and a West Captain for the Na-
tional Cosmetology Association and as Legisla-
tive Liaison for the Oklahoma Cosmetology
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Mrs. Chiquita Carter elected to serve as School Owner
Commissioner Representing Zone 2.
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Mr. Jim Goins, Jr. elected to serve as School Owner
Commissioner Representing Zone 4.

Association and the Oklahoma Private Cosmetology
School Owners Association. As well, she was a Vice
President of the Oklahoma Cosmetology Associa-
tion.

She has always been devoted to making the in-
dustry better for students and cosmetology profes-
sionals. For the last ten years, CC’s Cosmetology
College has sponsored an event proclaimed by the
Governor of Oklahoma as Cosmetology Student
Appreciation Day. Over 2,000 cosmetology students
attended the 2004 event. (See story on page 8 about the
2005 event).

Mr. Jim Goins is Vice President of Pat Goins
Beauty Schools, a four school organization located

(continued on page 3)



Faculty Development Program

In Conjunction with The Career
Institute, Milady brings you an
online option to continuing
education and faculty development.
Thomson Delmayr Learning’s NACCAS
approved Faculty Development
Program meets the unique needs of
instructors striving to meet the
needs of today’s students.
Instructors completing the Faculty
Development Program modules

will receive credit toward their

“Master Education Certification.”

For more information on this

program please go to:
www.delmarfacultydevelopment.com

Or you can contact your state

sales representative:

Diane Porter

(800) 998-7498 ext. 2580
diane.porter@thomson.com

AL, AR, CA, DC, IN, MA, ME, NM, OR, TX,
UT, WA, WI

Judy Roberts

(800) 998-7498 ext. 2382
judy.roberts@thomson.com

AK,AZ, GA, CO, DE, GA, HI, IA, ID, KS,
KY, MD, MI, MN, MO, MT, NE, NC, ND,
OH, SC, VA, VT

Rylee Servis

{800) 998-7498 ext. 2408
rylee.servis@thomson.com

CT, FL, IL, LA, MS, NH, NJ, NV, NY, OK,
PA, RI, SD, TN, WV, WY

WWW.MILADY.COM




NACCAS Welcomes Newly Elected
Commissioners
( continued from front page)

innorth Louisiana. Heisagraduate of LouisanaTech Uni-
versity. He has been married to hiswife, Martha, for 35
years, and they havefour daughters.

Mr. Goins has been in the cosmetol ogy businesssince
1986. He started in student recruiting and later worked in
thefinancia aid department. He served as President of Pat
GoinsBeauty Schoolsfrom 1988 until 1990 when he pur-
chased hisown schoolsin Arkansas. In 1998 he sold his
schoolsand returned to the Pat Goins organization asVice
President of Operations.

Mr. Goins has been active as aboard member of the
American Association of Cosmetology Schools(AACS).
He served on the board from 1990 to 1998 and from 2000
until hisresignation last year when he accepted hisappoint-
ment asNACCAS Commissioner. He chaired several com-
mittees and served on the Government Rel ations Commit-
teewhileserving ontheAACSboard.

Currently, Mr. GoinsisFirst Vice President of the Loui-
sianaA ssoci ation of Cosmetology Schools. He hasbeen
appointed Treasurer at NACCAS, chairsthe I nstitutional
Changesand Finance Committee, serveson the Standards
& PoliciesCommittee, andthe Educationd Quality and Com-
pliance Committee,

AtitsNovember 2005 Commission Meeting, theBoard
of Commissioners appointed school owner Salvatore
Pappacoda, from Hauppauge, New York, as School Owner
Commissioner Representing Zone 6 to completetheterm of
Ray Testawho had resigned. Mr. Pappacoda sterm began
December 1, 2005 and will end December 31, 2007.

Mr. Sal Pappacoda appointed to serve as School Owner Commis-
sioner Representing Zone 6.
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Mr. Pappacoda has owned the Long Island Beauty
Schools, withlocationsin Hempstead and Hauppauge, New
York.

Mr. Pappacoda started his career in the Cosmetology
field shortly after graduating from the cosmetol ogy program
at theLearning Institutefor Beauty Sciences(LIBS).

Mr. Pappacodabegan working in cosmetology education
for LIBS. For over 10 years Mr. Pappacodaheld numerous
positions with LIBS. He started as Admissions Repre-
sentative, moved on to School Manager and subsequently
to Regiona Manager.

Mr. PappacodawasVice Pres dent of the M assachusetts
Beauty School Association, isonthe Board of Directorsof
theNew York State Beauty School Association, and recently
wasamember of the Board of Directorsof theAmerican
Association of Cosmetology Schools.

TheBoard of Commissionersrecently appointed Mrs.
Dorothy Soressi as Commissioner Representing the
AcademicField. Mrs. Soress’sterm began January 1, 2006
and will end December 31, 2006.

Mrs. Dorothy Soressi appointed to serve as Commissioner
Representing the Academic Field.

Mrs. Dorothy Soress has been activein Cosmetology
Educationfor over twenty-fiveyears. Shecurrently isVice-
President of Education for the Empire Beauty Schools. Her
persona mission during her career hasbeentoimprovethe
quality of cosmetol ogy education.

Mrs. Soress hasserved on many educational committees
which focus on cosmetol ogy education. In 1996 shewas
appointed to the New York State Appearance Advisory
Committeefor the State of New York and wasan integral
part in thetransition to devel oping the standards and core
curriculumfor gpecidty licensesinNalls Naturd Hair Styling,
and Esthetics Mrs. Soress continuesto serveas Chairperson
for that advisory committee.

Mrs. Soressi has served on the Board of Directorsfor
theAmerican Association of Cosmetology Schools(AACS)

(continued on page 4)
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NACCAS Welcomes Newly Elected
Commissioners
(continued from page 3)

for over tenyears. In her tenurewith theAACS Board of
Directors, she hasdevoted her timeand energy to theannua
Cosmetol ogy Educators of America (CEA) Convention,
which provides continuing education to cosmetology
educators.

Mrs. Soressi has also served as President, Secretary
and Coordinator of Teacher Trainingfor theNew York State
Beauty SchoolsAssociation and onthe NACCASAdvisory
Committeefor Sandardsand Criteria. ShehasaBachelor
of Sciencedegreein Physiology from Boston State Teachers
College and her Master’s degree in Education from the
University of Massachusetts.

NACCAS Commission and Staff extends its
congratul ationsto each of our new Commissioners.

Most Frequently Cited Criteria
Standard I, Criteria 5, 6 and 7:

Feedback, Outcomes, and Evaluation of Effectiveness
by Judith Sandler, Program Manager

criteriaarelinked together, and oneisnot sufficient

without theothers. They arethe building blocksthat
the school usesin order to devel op animprovement plan.
Without thethree parts of thefoundation, the building of an
improvement plan would not have astrong basis. Inthe
June 2005 Cdl for Comment, the criteriawere changed and
have been expanded to become more specific.

Let’'sconsider therevised criteriaseparately:
Criterion 5: The school must solicit, periodically,
feedback from an advisory committee which includes,
at a minimum, employers from the fields for which
training isprovided.

Thiscriterionformerly included students, graduatesand
employersof graduates, but now statesthat the school needs
feedback from only the advisory committee. Periodically is
interpreted to mean at least annually.

The advisory committeeisbecoming moreimportant to
the school in its self-assessment process. The advisory
committeecanincudeasmany gaff, adminidrators, sudents,

I ikethethree Musketeersor three Stooges, thesethree
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or graduates asthe school wants; however, the committee
must include employersfrom thefieldsin whichthe school
trainsstudents. Soif the school trainsstudentsin barbering,
there must be a person who employs barbers on the
committee.

Thefeedback required for thiscriterion can be obtained
in avariety of ways. A telephone call to the committee
membersisan example of how aschool can get feedback,
aslong asthe school can document thetelephonecall through
written notesor survey forms. Remember, somefeedback
isrequired about thefadilities, itishard to eva uatethefacilities
without coming to seetheschool.

Criterion 6: The feedback fromthe advisory
committee must include, but does not have to be limited
to, information about the school’s

a. Curriculum,

b. Facilities, supplies, and equipment,

c. Completion, licensure or certification, and

placement rates, and

d. Sudent support services.

The school must maintain the feedback received.

After forming an advisory committee, whichmustinclude
an employer from each field in which the school trains
students, the school usually holds ameeting at the school
using anagendawhichincludesdl of thetopicslisted above.
During the meeting, the school will take minutes to
demongtrate that the meeting was held, who attended, and
that all topics were discussed. The committee meeting
minutes must be kept as documentation for thiscriterion.
The meeting can be by tel ephone conference, but must be
documented. Thereare samplesof advisory meeting minute
formsin the NACCAS samples booklet provided at the
workshops.

Criterion 7: Theschool must have awritten assessment
plan which reviews and assesses

a. The institution’s pass rates on examination for

certification/licensureto practice;

b. The institution’s rates of employment and /or

placement;

c. Theinstitution’s completion rates; and

d. Thefeedback (asdescribedincriterion 6 above)

that has been collected fromthe school’'sadvisory
committee, students, graduates, and employees
of graduates.
Based on theresults of the assessment, the school prepares
a written improvement plan, if needed.

(continued on page 6)
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program to AACS member schools free of chcrge for 'fhe
pcst three years. We recently recelved some very posmve.

) 1.
* “What can | say?! | received Volume 4 of your educational DVDs
and it's so neat! You provide wonderful industry support. Thank
i you so much."”
A - Bernice Cavallin, Cosmetology Program, Miller Career Center

» "“Hats off to Regis for their commitment and support of
cosmetology schools! The free educational DVDs have proven
to be invaluable. The advanced training presented on your
DVDs prepares students for industry standards and the demand
of the ‘new' generation for feeling good and looking good."

- Lee A. Ridley, Professional Academy of Cosmetology

Strong beauty school relationships are important to us at Regis, which
is why we are pleased to provide your students with ongoing education
through our DVDs. This is our way of giving back to the industry in a
meaningful way — making current trends, techniques and career tips &
available to educators and students.

If you have any questions or comments

about the program, contact RoseAnn Perea,
Director of Industry Relations, Regis Corporation.
e-mail: roseann.perea@regiscorp.com




Most Frequently Cited Criteria
(continued from page 4)

Okay, now we cometo thefinal step of thethree-part
process, the evaluation of effectiveness. The school has
input from itsadvisory committee. It hastheinformation
about itsoutcomesratessoit can determine how successful
itsprogramsare. Usingthisinformation, theschool evaluates
itself. What areas need to beimproved? Do theresponses
from the advisory committeeidentify areasof the school or
curriculum that could be strengthened? Can the outcome
ratesbeimproved? If so, how?

For help with Criterion 7 refer to the Institutional
Effectiveness: Guidelines for Assessing Follow-Up
Surveys and Outcomes Rates. The policy explaining
indtitutiond effectivenessand theguiddinesareavailableon
theNACCASwebsite.

Oncethe school hasfinished with thethree Musketeers
(Criteria5, 6, and 7), then it can usethisinformation for the
development of animprovement plan, but that’ satopicfor
another articlein another NACCASNow.

A Look at Standard I, Criterion 4 (c)

by Clifford A. Culbreath, Director of Communications

ended November 30, 2005. Many schoolscontacted

NACCAS with technical questions regarding
submission of theAnnua Report on-line. Inaddition, there
weremany questionsasked about program dataconcerning
theformulaused to determine placement rates and what
classfiesasemploymentinthefied. Thisarticlewill focus
on the placement rate portion of aschool’ s program data,
and how the Commission verifiesthe accuracy of thedata
fromanevauator’spoint of view.

The Commiss on adopted wording effective November

10, 2005for Sandard I, Criteria4, which states:
The institution meets or exceed the following outcomes
or has met the requirements of NACCAS Outcomes
Assessment Policy:

The NACCAS 2004 -2005Annual Reporting period

(continued on page 8)

Contact Us:

Phone: 800-327-5772
Fox: 954-772-6257
www.fameinc.com

FAIME

= Admissions Tracking

Deslgnad Specifically for Cosmetology Schools

Freedom‘“’ Software

Freedom® School
Management Software

= Point of Sale Interface
* Refund Calculator

-: s/ « Appointment Scheduling
= Automated Attendance

. = = Academic Perflormance
o | « Financial Ald

= QuickBooks® Inferface

= NACCAS Reporing

* R274 Claculations

* Placement

» Ad Hoc Reporting

* IPEDS Reporting

* Time Clock Interface
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Gave out over 2,000 cosmetology
school scholarships

!‘\Jl'l'u!'d |_|.'|r1|'w:-'l ol I_|'H’,I Wear
by the American School
Counselor Association

Participated in five major
industry hairshows

Emploved over 22,000 stylists
Selected to partner with Hasbro,

Dreamworks, General Mills
and other major brands

Owver 200 school owners
and educators attended the
2005 Great Clips Convention 8
all expenses paid

Gave out thoukands of dollate For more information on Great Clips

through the Alice Madden please contact Shannon Martin
Barton Scholarship Program

at shannon.martin@greatclips.com

Launched the Career in or call 952-746-6462.
Cosmetology Video

Sold over 20,000 bands to support Gre at C I i Psﬁ

the Cul-lt-Out Foundation




A Look at Standard I, Criterion 4 (c)

(continued from page 6)

a. Completion rate - 50%
b. Passrateon certification or licensing
examinations, if required - 70%

c. Placement rate of graduates - 60%

Thefallowingformulaisusedfor ca culating theplacement
outcome rate based on the 2004-2005 and subsequent
Annua Reports.

Where:

G = Studentswho did graduate

J=number from G who had jobsinthefield for which

trained, and

U = Exceptions

Acceptableexceptionsare:

e Deceased

e Disabled

e Cdledupfor military service
e Continuinginhigher education
e Studied under astudent visa

Fomula J=+(G-U)=Placement Rate

If the placement rate of aninstitution fallsbel ow 60%,
theingtitution will havean opportunity to show “good cause”’
astowhy alower rateiswarranted. For example, aschool
can document external factorsthat contributed to alower
placement rate, such as anatural disaster. Based on this
information, the Commiss onthen determineswhether good
causeexists.

Employment of arecent graduateisonly acceptableif
theemployment isinthefieldinwhichthegraduatereceived
training. Each school isrequired to verify placementswith
theemployer and document thisverification.

According to the NACCAS Rules of Practice and
Procedure Section 5.0 (b), NACCAS shall verify
information provided on the annual report using various
methods, whichinclude, but arenot limited to,

a Verification during on-siteevauations,

b. Verification of arandom sampleof at least
10% of thereports each year, and

C. Direct contact with students, employersand
licenangagencies.
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Theeva uation team member hasin hisher possessiona
copy of the school’s mission statement and written
proceduresdescribing how the school obtainsfeedback from
the advisory committee, students and graduates, and other
details of the procedure. In addition, the school should
describethefrequency of theassessmentsand how the school
assessesitsoutcomerates.

One of the first tasks of the NACCAS staff person
assignedto visit your school isto verify theaccuracy of the
program dataon the most recent annual report submitted.
Theteam will ask for alist of the studentswho graduated
and of those graduates, the oneswho work inthefield for
whichthey weretrained. Theteamwill randomly select at
least 10% of the placed graduatesto verify their employment.
Theteam will utilize the telephone number givenfor the
employer, to verify theindividud’semployment.

To make this process easier, the school should have
documentation of whereeach graduateisworking, including
the full name of the establishment, and the address and
telephone number of theemployer.

If you haveany questionsregarding how to track sudents
or how placement rates are calculated, contact the
NACCA Saccreditation staff for assistance.

Cosmetology Student Appreciation
Day: The Future is Bright

by Stephen J. Ryan

wasthesitefor the 10" annua Cosmetology Student
Appreciation Day. Beginning in 1995, with 350
students, Student A ppreci ation Day has seen asteady climb

to reach heightsof up to 2,400 students.
(continued on page 13)

The TulsaConvention Center on October 24 2005
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FAS

Financial Aid Services
\ School
Mana ement
Genesrssoragss

Pathways to Administrative Capability
for Career Institutions

FAS Utilize One or Both! Genesis
Title IV Consulting Leads to Enroliment
Complete Hands-On Title IV Processing Academics to Placement
PELL / Campus Based on the Web Real-Time Multi-Schedule Attendance

FFEL / Direct Loan on the Web Satisfactory Academic Progress

Accreditation Assistance IPEDS/NACCAS Reporting

Unlimited FREE Training Ledgers
Return of Title IV Calculations Auto 1098 T

FASTimes News Publication Real Time POS and Clinic

Immediate response NO VOICE MAIL Multi-School and Web enabled!

"We are not just another software application-
We are hands-on helping schools for over 25 years!”

800-432-7462

www.financialaidservices.com
www.genesis-smss.com
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On-The-Go Nail Technician Kit

The On-the-Go COMPLETE Nail Technician Kit includes
products & implements to teach & perform the following:

Sanitation & Safety Wraps
Basic Manicure Featuring OPI’s MicroWrap
Spa Manicure Gels
Featuring Manicure by OPI Featuring OPI's MicroBond
Basic Pedicure Polish Changes
Spa Pedicure Featuring OPI Lacquers & Treatment
Featuring Pedicure by OPI As well as the following other items:
Tips "Y'"’ Overlays » Milady Art of Nail Technology Textbook,
Acrylics Workbook & Exam Review
Choose from OPI’s Absolute, « OPI Apron
Competition Formula 3000 & » Practice Hand & Fingers

Clarite Odor Free Acrylic Systems ¢ Carry Case on Wheels

Call for more information on all our On-the-Go Series Kits
for Cosmetology & Nail Technology Students.
Also ask about our Scholarships!



OPI has it all!

ONLY

$79.95

On-The-Go Cosmetologist Kit

The Cosmetology On-the-Go Kit includes products & implements
to teach & perform the following:

Sanitation
Manicure
Pedicure
Tips with Overlays
Polish Changes
Featuring OPI Lacquers & Treatment
Acrylics
Choose from OPI’s Absolute,

Competition Formula 3000 &
Clarite Odor Free Acrylic Systems

O-P-1

OPI National School Division / 773-445-6956 / tlewis@opi.com

Educational on-the-Go its




SMART Systems, Inc. B

SMART Decisions
Start Here

OnlineSMART.net ASP: OnlineSMART .net allows you to manage your school anywhere you can access the
Internet. All you need is a high-speed Internet connection to get you started. No need for expensive
servers, computers, software and the people to maintain them! OnlineSMART.net ASP is an integrated
school management system that maintains all necessary prospective, active and former student records
needed to meet the reporting requirements of state commissions, accrediting agencies, and the U.S.
Department of Education. Includes: Prospects & Admissions, Student Enroliment, Academic Records &
Transcripts, Attendance & Satisfactory Progress Reports, Alumni & Placement Capabilities, Student &
Prospect Ledgers, Default Management, Title IV Refund Calculation, Return of Cash Calculations, Financial
Aid Calculations & Reporting, Accrediting, State & Federal Reports, Outcomes Assessment, Compliance
Reports, Interface to Title IV Programs, Audit Reports, Program Review Edits, Accreditation Visits Assistance,
Electronic Processing, ISIR Interface, IPEDS Reports, 1098T Reports, and MUCH more!

OnlineSMART.net Time Clock: An electronic attendance record-keeping device designed to take advantage
of the latest in computer technology. Students log in and log out through use of an external device that sends
the record directly to the student record thereby removing duplication of effort by integrating directly with the
student data in the OnlineSMART.net database. This is a totally integrated web-based time and attendance
solution created by SMART for use with OnlineSMART.net.

OnlineSMART.net Point of Sale (POS): The integrated SMART Point-of-Sale and electronic appointment
book system ties all of the client, student and inventory information together. This is the SMART product that
replaces and improves on your cash register system. Client check-in and check-out can be done quickly and
the student service is automatically placed on the student record. This is a totally integrated web-based POS
solution created by SMART for use with OnlineSMART .net.

OnlineSMART.net Document Management: The integrated SMART Document Management allows you to
scan student specific documents directly into the OnlineSMART.net database and attach them to the student
file so that they can be stored and then retrieved from any computer. This saves you storage space, time and
money in relationship to paper files and allows universal access to those must have documents. Again, This is
a ftotally integrated web-based document management solution created by SMART for use with
OnlineSMART .net.

SMART prides itself in developing all of our solutions internally so you do not have to work with any outside,
third party vendors. It is our vision to utilize the latest technology at a competitive price while minimizing the
requirement of schools to employ high-level IT technicians. Today, SMART Systems, Inc. is one of the leading
providers of school management software in the industry. SMART products are now in place in over 350
cosmetology schools in nearly every state.

The essence of our mission is - and always has been - to help our customers succeed while managing our own
business for the long term.

SMART Systems, Inc., 2727 West Glendale Avenue, Phoenix, AZ 85051
1-800-908-0021 - www.onlinesmart.net



Cosmetology Student Appreciation Day
(continued from page 8)

Student Appreciation Day started asthe brainchild of
three Tulsaareaschool owners, Dorian Priceof theAmerican
Cosmetology Institute, Brenda Cleveland of the Technical
Institute of Cosmetology Arts & Sciences, and Chiquita
Carter of CC’'sCosmetology College.

Over tenyearsago, thesethree school ownersenvisoned
away for cosmetol ogy studentsto connect with theindustry
asawhole. Through Student Appreciation Day, students
areableto discover theincredibleresourcesand opportunities
availabletothem.

In 2005, thesevisionariessaw their dream fulfilled yet
again; educators, manufacturers, platform artists, salon
owners, digtributorsand avariety of industry leedersdl came
together to show many of the newest techniquesand products
available in the cosmetology industry. Beginning with
registration at 7:30 a.m. and opening ceremoniesat 9:00
am., theday waspacked withafull eight hoursof information
and education.

Thismassive show of industry support was put on with
absolutely no cost to thestudentsthemselves. Freesamples
and toolswere given to the attending students, aswell as
various samples made available by professional platform
educatorsand industry professionds.

Everyone participated to hel p give the studentsaday of
quality fun and education. Educators, vendors, school staff
and other volunteers helped with putting the program
together, filling gift bags, decorating and registering students.
Varioussal onsand nationa chain sdlonswereinvited to set
up boothsto promote employment opportunitiesandtoassst
students with learning about the wide variety of career
opportunitiesavailableto them.

Oklahoma State Representative Ray Miller, (D) 15"
Digtrict, wasthe keynote speaker at thisyear’sevent. Heis
acousnof Betty Moore, ExecutiveDirector of the Oklahoma
State Board of Cosmetology. AsBetty mentioned in her
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introduction, heisalso ardation of Pretty Boy Floyd!

Representative Miller talked about the cosmetol ogy
industry, encouraging studentsthat thefield they had chosen
was an excellent one. He pointed to Betty Moore as a
wonderful example of what someone could do through the
cosmetol ogy industry. Representative Miller chalenged the
students present to strivefor more.

Helping studentsachievethat kind of successisindeed
why Student Appreciation Day occurs. Perhaps Chiquita
Carter said it best when she stated that the real story of
Student A ppreciation Day was about, “ creating successfor
our students. We hopethat by exposing themtotheentire
industry in oneday that we challenge them to becometrue
professionasinthefidd...””

Thefutureof these studentsisthefuture of theindustry.
That isoneof thereasonswhy Student Appreciation Day is
soimportant. Student Appreciation Day next year promises
to be even bigger and better. Thanksin part to Student
Appreciation Day, the future of these studentsand of the
industry islooking very bright.

1 Miller, Gordon. “Talk,” published in American Salon, November
1999,
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School News

Glen Dow Academy Victorious at
I.LE.C.A. Fall Competition

Top L to R: Anah Clark, Ally Robinson, Karen Mosely, Lindsey
Horey, Elisa Gordly, Suzann Ratzlaff, Liz Medina; Bottom L to R:
Heather Bauer, Jessica Keogh, Shameial Lockett, and Mandi
Somday.

esign, Inc. recently competed intheannual Inland

mpire Cosmetology Association’s fall event in
Spokane, Washington, winning atotal of elghteen awards,
including thestudent traveling trophy for thethird consecutive
year. Thetraveling trophy isawarded to the student who
scores the most combined points in multiple categories
throughout the entire competition. The studentsof Glen Dow
Academy havewon thetraveling trophy atotal of eighteen
times.

Sdentsend gaff fromthe Glen Dow Academy of Hair

Artistic Academy’s Student Body
Pampers Guests from Hope House

esh off the resounding success of their recent
‘Katrina Relief” charity event, the students at
ArtisticAcademy, MorrisPlains, New Jersey have
onceagainlent their tlentsto aworthy cause. Recently, the
progressive school of cosmetology opened itsdoorsto host
avery specia group. Theevent'sguestscamefrom aplace
called Hope House, anot-for-profit, multi-service agency
based in New Jersey that servesclientsby providing pro-
fessional based socia services(i.e. acohol and substance
abuse programs, counseling and education opportunitiesas
well asAids care management), especially for thosewho
areoppressed, powerless or otherwise disenfranchised.
Inan effort to easethe circumstance of their HopeHouse
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senior leve studentsfrom theAcademy performed anum-
ber of complimentary trestments, including haircutsand
color, facias, manicuresand pedicures. Many of theguests
emerged from the services beaming with appreciation. To
hear one of thegentlementell it, “Wow, | didn’t know what
| had been missing dll theseyears. | had noideathat afacia
could beso wonderful.”

According to Artistic Academy Director Marlene
Nucifora, “the studentsthat performed the servicesthor-
oughly enjoyed supporting their local community and are
looking forward to participating again soonin other chari-
tableendeavors.”

American Beauty Institute
Participates in Hurricane Fund
Raiser

Shown here: Students and staff of American Beauty Institute.

udents at American Beauty Institute, McAlester,
&kl ahoma presented, a check for $1,600 to the
merican Red Crossfor the victims of Hurricane
Katrina Thefundswereraised by offering thepublicachance
towin $100worth of gasfor $1.00. Thelucky winner wasa
customer who donated $1.00 to the cause.
Thesesamestudentsalsodida“Cut it Out” domestic
violence canned food drive earlier thisyear and planto do
another canned food drive during the holidays.

NACCAS Announces Staff
Promotions

ristopher Walck, Executive Director of NACCAS,
announced the appointment of Suki Tinkleman to
the position of Director of Accreditation, filling the

position vacated by MariaUserawhoretired fromNACCAS

ter twenty-threeyearsof service.
after ty y (continued on page 15)
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NACCAS Announces Staff Promotions
(continued from page 14)

Suzanne “Suki” Tinkleman was recently promoted to Director
of Accreditation.

Suki has been with NACCASfor nearly threeyears.
Prior to coming to NACCA S shewas ateacher for many
years, and an Assistant Principal for the past tenyears, at
theMontgomery Primary Achievement Center (MPAC), a
pre-school for studentswith specia needsin Montgomery
County, Maryland, Suki istruly ateacher at heart. Shere-
celved aBachd or of Sciencedud degreein Educationfrom
theUniversty of Maryland, and aMaster’ sDegreein Edu-
cation Administration and Supervision from John Hopkins
Universty.

In March of 2005, Suki was promoted to Accredita-
tion Program Manager. Shehad direct respong bility for the
Low Outcomes and Educationa Quality and Compliance
processes and wasthe staff person assigned to the Nomi-
nating Committeesfor the Board of Commissioners.

Inher new position, Suki will continue her involvement
with theA ccreditation Workshops, teaching NACCASon-
SteevauatorsintheTeam Training seminarsheld at each
workshop. She hasdirect supervision of fifteen staff mem-
bers. Sheisresponsiblefor preparing Commission agen-
dasand back-up materialsfor the Standardsand Policies
Committeeand the NACCA SAdvisory Committeeonthe
Sandards and Criteria. She will also prepare agenda,
petition, and Commiss on meeting minutesbindersfor Com-
mission Mestingsand conferencecdls, and conduct ayearly
survey of the Sandardsand Criteria.

Judy has been with NACCA Ssince September 2003,
asanAccreditation Specialist. She performed avariety of
tasks, including reviewing theingtitutiond self-studies, cata:
logs, and enrollment agreements submitted by schoaols.

January - February 2006
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Judy Sandler, was recently promoted to Program Manager.

Every other week, shetraveled withaNACCA Steamfor

on-siteevauationtripsto schoolsfor renewal of accredita-
tion, changes, and addition of branch campuses.

Judy hasaMaster’ sdegreein Education and Counsdl-
ingfromthe University of New Hampshire. Her Bachdlor’s
degreeisin Elementary Education from the University of
Hawaii.

In her new position as Program Manager, Judy will be
directly responsiblefor assigning and supervising four Ac-
creditation Specialistsand a Secretary. Shewill assist the
Accreditation Specidistsin thewriting of Commission ac-
tionlettersand other technical writing projects, aswell as
teaching at theA ccreditation Workshops. Judy will beavail-
ablefor incoming callsand correspondence from school
ownersrequesting clarification on policiesand procedures.
Shewill aso conduct research about schools' processes,
and provide administrative and technical support to Com-
misson FileReview Teams.

Congratulations and continued success to Suki and

Judy!

Have You Received an E-mail From

NACCAS Lately?
I wemay not haveyour current e-mail address NACCAS
needsyour correct e-mail address so we can send you
helpful hintsfor complyingwith accreditation requirements,
and completing theannual report, dert youtotroublearound
the bend, and send you changesin requirements. If thee-
mail addresswe havefor you isout-of-date, you may not
receive important communications from NACCAS.
Whenever you changeyour e-mail address, pleasee-mall
ccul breath@naccas.org so we can correct our records and
help keep you up-to-date on accreditation matters.

f youhavenot received ane-mail from NACCAS I ately,
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e
e

Are You Ready To Crea, e. A Career? &

» wl

ol |

4

——

-

.
3

M Fantastic Sams vou have the j.l'{'c_'nra..lnr frr_,r'.!hrlr'r EXJITESS VOUT talents. From cuts and stvles to frerms and color, You gt
to do it all. Whether vou're an experienced pro or fresh out of beauty school, vou should know that Fantastic Sams

~ - - L
is the largest full service haircare franchise in the world, %ﬂmﬂc Sams.

So, create a career with us and eet ready to show vour stuff, L L L, )('.-I ntasticsams.com

=




Invitation to NACCAS-Accredited
Schools

I nterstate Council of State Boards of Cosmetology,

Inc. (NIC) toinvite NACCA S-accredited schools
to participatein avery important project. NICisconducting
anational roledelineation study that will serveasthebasis
for important changes in the content of future nail tech/
manicurigt licengng examinaions.

The Commissionwould liketo encourage NACCAS-
accredited schoolsto participateinthisstudy by completing
asurvey. Thesurvey isavailableonthelnternet. Thesurvey
asksfor opinionsabout theimportance of public protection
by referringtoalist of activitiesthat nail tech/manicurists
either need to know or need to perform. By taking afew
minutesto completethe survey youwill provideimportant
input into the next generation of NIC licensing examinations
for Nail Techniciansand Manicurists.

Pleasevisit our website at www.naccas.org and click
on National-Interstate Council — 2006 National Nail
Technology Job Analysis Survey. Your assistance and
participationinthisimportant projectisgreetly appreciated.

NACCAS has been contacted by the National-

Save Your Plastic Sleeves

hen submitting documentsto NACCA Syoumust

comply with Section 1.6 of the Rulesof Practice

and Procedure, but please do not insert each

pagein aplastic sleeve. Taketimeto identify documents

with your NACCA Sreference number, bind and tab your

submission, and make sureit isneatly typewritten. Please
do not place each pageinto aplastic deeve.

Anemployeeat your end hastoinsert each pageinthe
dippery plastic, taking carethat the cornersdo not bend or
the paper wrinkle. An employee at our end hasto remove
each page from its sleeve for copying, reviewing, and
archiving. So, the cost of the sleeves, and thetime of the
employeesiswasted.

You may occasionally useaplastic sleevefor an odd-
shaped document such as a photograph or catalog.
Otherwise, just clip the pages of the document together, or
organizetheminathree-ring binder, or bind them someother
way, but, please, save your plastic deeves.

January - February 2006

Industry News

TSA Hosts Annual Symposium
Welcome Shindig

SA Symposium 10 will take place January 14-
17, 2006 at the Manchester Grand Hyatt in San Di-
ego, California. Hosted by The Salon Association
(TSA), the Salon /Spa Section of the Professional Beauty
Asociation (PBA), thisyear’ swelcome shindig promisesa
night of fashion and trendswith a Spring Style Show from
the Colomer Group. In honor of Symposium’s 10 Big Ideas
theme, CreativeNail Design, Framesi, MOPand American
Crew jointogether to present 10 Big I deason Spring 2006
Style. All proceedsfrom the party will support TSA’ sgov-
ernment affairswork.
For moreinformation, pleasevist www.sd ons.org/sym-

posium.

NCA “Lessons for Success”

r unprecedented education with threetop artists,

Fsﬂucators and fashion experts, the National Cosme-

tology Association (NCA) offersmembersits popu-

lar Lessonsfor Success program during NCA's86th An-
nual Convention on March 4, 2006.

Theday long event will explorethelessonslearned dur-
ing thelifelong journeys of three esteemed guest speakers,
Sam Brocato, VivienneMackinder and Martin Parsons, esch
amaster stylist and leader inthesalonindustry. Eachisvol-
unteering their time becausethey believein NCA and its
vaueto salon professionals.

For moreinformation on Lessonsfor Successand the
NCA's86th Annual Convention, March 2-5, 2006, at the
Marriott O’ Hare Chicago, salon professionals can visit
WWW.Ncacares.org.

Looking for a Job?

Visit the NACCAS Job Bank
at
WWW.naccas.org
It’s Free and It’s Easy!
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NACCAS
Accreditation
Workshop Schedule
for 2006

April 23-25, 2006

Philadelphia Hilton

4200 City Avenue

Philadelphia, Pennsylvania 19131
Room Rate: $149.00 single/double
Reservations: 215-879-4000
Cut-off date for hotel reservations:
April 7, 2006.

July 16-18, 2006

Doubletree Guest Suites Walt
Disney World

2305 Hotel Plaza Boulevard

Lake Buena Vista, Florida 32830
Room Rate: $139.00 single/double
Reservations: 407-842-1051

Cut-off date for hotel reservations:
June 16, 2006.

September 24-26, 2006

Doubletree Hotel O’Hare -
Rosemont - (the “Hotel”)

5460 North River Road
Rosemont, Illinois 60018

Room Rate: $139.00 single/double
Reservations: 800-222-8733
Cut-off date for hotel reservations:
September 2, 2006.

November 13-15, 2006

Embassy Suites Hotel

4312 Swenson Street

Las Vegas, Nevada 89119

Room Rate: $159.00 single,
$179.00 double

Reservations: 702-795-2800
Cut-of date for hotel reservations:
October 22, 2006

January - February 2006

NACCAS Saff and
Phone List;
703-600-7600

Mary Bird, extenson 138
Barbara Cobbett, extension 112
Cliff Culbreath, extension 135

L upeachraDavis, extension 146
Rebecca Gottlieb, extension 147
Jose Guevar a, extension 115
BrendaHicks, extension 154
Elizabeth Hoefer, extenson 116
Mary Jamieson, extension 122
SusieK ofler, extension 129
Eileen Manrique, extension 125
Sean M cGuern, extension 128
CynthiaMcK oy, extension 149
Carol Orgni, extenson 113
Sumera Qureshi, extension 134
Judith Sandler, extenson 148
Phillip Schaper, extension 132
Suki Tinkleman, extension 124
Christopher Walck, extenson 127
JeanetteWalker, extension 131
TinaWaltower, extenson 110
Shirley Willhite, extenson 121
Matthew Wyse, 1-704-271-3846

GOTO
The NACCAS ' JOB BANK

post RESUMES
find JOBS
locate SALONS
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WALKING IN THE FOOTSTEPS OF '

THE REVOLUTION

THAT COCO CHANEL CREATED
IN STYLE
AND THE BEATLES INSPIRED
IN HAIR,

JOIN THE OTHERS WHO

REFUSE T0 COMPROMISE.
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