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	This message is a follow-up message regarding the message recently sent where we encountered you to utilize the "NACCAS Member Menu/Oracle Forms" system to gather important information for your school. Technical Support has received calls from schools who had previously logged into the system from a different computer than the one they are currently using and are unable to view Oracle Forms. In many cases this happens because the computer being used to login into the system does not have the Java Pluggin installed on it's hard drive. This is common when people buy new computers and documents are restored, but program files are not.

The Java Pluggin required to access NACCAS' Member Menu/Oracle Forms MUST be installed on every computer logging into the system. If you have bought a new computer since the last time you accessed the Member Menu/Oracle Forms Server or are using a different computer in your school or office, you will need to download the Java Pluggin and install it on that particular computer before attempting to login to NACCAS' Member Menu/Oracle Forms Server.

For more help trouble shooting Member Menu/Oracle Forms Server issues, please see our technical support site for the NACCAS Member Menu where resolutions to the most common problems are listed.

Member Menu Technical Support Site:
http://www.naccas.org/membermenu/ts/index.htm


