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Bachelor of Arts in Public Administration from University of Central Florida, Orlando, FL, 2004 
 
Marissa Mercado has been a Regional Accreditation Specialist with the National Accrediting Commission 
of Cosmetology Arts & Sciences, Inc. (NACCAS) since October 2009. She manages continuous 
paperwork and customer service for 140+ cosmetology schools in the states of Alabama, Florida, 
Mississippi, Tennessee and Guam. She travels and lead evaluation teams to over 50 cosmetology Schools 
each year and write reports on the findings of the teams. Prior to joining NACCAS she spent three and a 
half years working in the Golf Course Design Industry. Tasks included composing correspondence, 
organizing multiple account files, making domestic and international travel arrangements, and 
maintaining continuous contact with in-house design staff and outside consultants in order to monitor 
progress on all courses under construction.  
 


